
AGDC Now© SMS Terms and Conditions for One Time Passcodes 

This is a One Time Passcode Authentication SMS text message from Altria Group Distribution Company (“AGDC”) to 

facilitate automatic sending of authorization codes to users via text message for AGDC Now Website Sign-up and Login. 

How often will I receive messages? 

You will receive messages as requested during initial AGDC Now sign up and subsequent login into the website using the 

mobile number. 

Message frequency will vary, corresponding to the number of times you need to receive one-time passcodes to complete 

the initial sign-up and subsequent website login using your mobile phone number. 

Standard message and data rates may apply. 

When you use our text message services, there is no additional cost to you beyond the standard charge for text messages 

from your wireless provider. Message rates differ from carrier to carrier, so please contact your wireless phone service 

provider for more details about your plan. 

Where can I find customer support information for this message service? 

Text the word HELP at any time to receive customer support information or email: support_agdcnow@altria.com. 

How do I stop receiving SMS messages? 

You can OPT-OUT by texting the word STOP if you no longer wish to receive text messages from AGDC. You may also stop 

receiving messages by texting any of the following words: QUIT, END, CANCEL, or UNSUBSCRIBE. Our SMS service 

supports a block list, which ensures that any attempted messages to your number will be blocked. 

As a retail business, your privacy is a top priority. 

Refer to the full privacy policy available on www.agdcnow.com. 

 

  


